KPACHOOAPCKUWN KPAW
NEHWHIPAOCKNA PANOH
AOMNHNCTPALMA SANAOHOIO CEJIbCKOIO NOCEJIEHUA
NEHWHIPAOCKOIO PAMOHA

NMOCTAHOBIEHUE

03 anpens 2014 roga Ne 12 X. 3anagHblin

O MNopsake paboTbl ¢ oOpaweHnaAMN rpaxgaH
B aAMUHUCTpaUMmM 3anagHoro cesfibCKOro noceneHus
JNleHnHrpaackoro pamoHa

B uenax peanusaumn depeparnbHoro 3akoHa ot 2 mad 2006 roga Ne 59-03 «O
nopsiake paccmoTpeHuss obpaileHumn rpaxgaH Poccunckon ®epepaumm», 3akoHa
KpacHogapckoro kpas ot 28 wmwoHa 2007 roga Ne 1270-K3 «O AononHUTenbHbIX
rapaHTusix peanusauum npaesa Ha obpaweHune B KpacHogapckoMm kpae» mocTaH o B
ns§o:

1. YtBepautb [Mopagok paboTbl ¢ obpaweHuamun rpaxgaH B aaMUHUCTpauun
3anagHoro cenbckoro noceneHns JleHuHrpagckoro pawoHa (panee - [lopsgok)
COrnacHoO NPUOXEHMIO K HACTOSLWEMY NOCTAHOBIEHMIO.

2. Cneumanuctam agMuHUCTpaumm  3anagHoOro  CenbCKOro  NnocereHus
JleHnHrpagckoro panoHa obecneuntb cobnogeHue MNopsaka.

3. MNpusHate yTpaTMBWMMK CUMy MOCTaAHOBIIEHWE agMWHUCTPauun 3anagHoro
cenbckoro nocenenunsa JlenmHrpagckoro pavioHa oT 10 aHBaps 2012 roga Ne 5 «O6
YTBEPXKAEHUN aAMUHUCTPATUBHOIO perflaMmeHTa UCNOSTHEHUA MYyHMLMNANbHOW (OYHKLMK
Nno pacCMOTPEHMIO OOpalleHnn rpaxgaH agMUHUCTpaumMen 3anagHoro CenbCcKoro
nocenexHuns JleHnHrpagckoro paroHa» ¢ uameHeHuamu ot 19 aerycra 2013 roga.

4. KOHTpOrnb 3a BbINOJIHEHMEM HACTOSLLIErO NOCTAaHOBEHNSA OCTaBMSAO 3a COOON.

5. NMocTaHoBNeHWe BCTyNnaeT B CUIy CO AHS ero o6HapogoBaHMS.

maBea

3anagHoro CenbCckoro NOceneHus
JleHuHrpagckoro pamoHa

T.J1. LUeB4eHKo

[MpoeKkT noaroToBusT U BHEC:

Cneuuwanuct 1 kaTeropum agMMHUCTpaLnm
3anagHoro cenbCcKoro NoceneHus
JleHuHrpagckoro pamoHa

B.A. MakcumoBa



MPUNOXKEHWME

YTBEPXOEHO

NnocTaHOBMEHNEM aaMUHUCTPaUMn
3anagHoro cenbCcKoro noceneHns
JleHnHrpagckoro panoHa

oT 03.04.2014 r.Ne 12

MOPAOOK
paboTbl C o6paLLeHNs MK rpaxaaH B aAMUHUCTPaLMK
3anagHoro cenbcKoro nocenenuns JIeHMHrpaackoro panoHa

1. Obwme nonoxeHus

1.1. TMopsagok paboTbl C ob6paweHnamun rpaxgaH (gnanee — [lopsgok) B
agMUHUCTpauum 3anagHoro cernbCKoro noceneHnsa JleHuHrpagckoro pavoHa (ganee-
agMuUHUCTpauun) paspabotaH B LENAX MOBbIWEHUS YPOBHSA BHecyaebHOW 3almThbl
KOHCTUTYUMWOHHbLIX MNpaB W 3aKOHHbIX WHTEPEecOB rpaxaaH, pe3ynbTaTUBHOCTU W
KayecTBa paccMoTpeHus obpalleHun rpaxgaH W onpegensieT  CPokM U
nocrnegoBaTenibHOCTb OEWUCTBUA NPU  PacCMOTPEHUU TMUCbMEHHBLIX (B TOM 4ucne
9NEKTPOHHbLIX) W  YCTHbIX oObpaweHun, a Takke nopsagoK B3aMMOAEWNCTBUS
agMUHUCTpaLmmn C agMUHUCTpaumen KpacHogapckoro Kpas, opraHammu
rocygapctBeHHon Briactu Poccuinckon ®depepauun, TepputopuaribHbIMU OpraHamm
deepanbHbIX OpraHoB WUCMOMHUTENbHOW Bractu no KpacHogapckoMy Kpaw WU
opraHamu MeCTHOro caMoynpaBfeHuUst MyHuLmMnanbHblXx obpasoBaHui KpacHogapckoro
Kpasi Npu opraHnsaumm pacCMOTpeHMs obpaLLeHnin rpaxaaH.

YCTaHOBMEHHbIN MNOPSAOK pacCMOTpeHns obpalleHun rpaxgaH opraHamu
MECTHOIroO CcaMoyrnpaBfieHnss W OOSMKHOCTHbIMW  JfiMUaMu  pacnpocTpaHsaeTCca  Ha
NPaBOOTHOLUEHNSA,  CBHA3aHHble C  PacCCMOTPEHMEM  YyKasaHHbIMM  OpraHamw,
AOIDKHOCTHBIMM -~ NUuamMn  obpalleHnn ob6beauHeHun rpaxgaH, B TOM  4ucne
IOpUANYECKNX NUL, a TaKkKe Ha MPaBOOTHOLUEHUS, CBA3aHHble C pPacCMOTPEeHueM
obpawieHnn rpaxnaH, OObeAMHEHUN rpaxaaH, B TOM YMCNE HPUANYECKUX Nuu,
OCYLLECTBNAWMMN  NYONMYHO  3HaYMMble  (PYHKUMM  FOCYAapCTBEHHbIMU U
MYHULMNANbHbIMU  YYPEXOEHUSMWN, WHBIMW OpraHu3auuamMm uM KX AOSMKHOCTHbIMU
nmuamu.

1.2. llepeyeHb HOPMATUBHbLIX MPAaBOBbLIX AKTOB, PErynupyoLwmnx paccMOTpeHune
obpawieHnn rpaxaaH: KoHctutyumsa Poccunckon ®epepaunm; egeparnbHbli 3aKOH OT 2
mas 2006 roga Ne 59-®3 «O nopsigke paccmoTpeHust obpalleHui rpaxagaH Poccuiickon
depepauunmny; 3akoH KpacHogapckoro kpas ot 28 uioHa 2007 roga Ne 1270-K3 «O
OOMNOMNHUTENbBHBLIX rapaHTUAX peanu3auun npaeBa rpaxgaH Ha obpaileHve B
KpacHogapckom kpaey»; YcrtaB 3anagHoro cenbckoro noceneHus JleHnHrpagckoro
panoHa; uHble npasoBble akTbl Poccunckon depepaummn, KpacHopmapckoro Kkpas,
MyHMLUMNanbHOro obpasoBaHnsa JIEHUHIrPaACKUIA PanoH.

1.3. Pe3synbtatom paccmoTpeHus obpalleHui rpaxaaH sBnseTca HanpasfeHue
3aABUTENI0 MMCbMEHHOrO OTBETAa MO CyLEeCTBY NOCTaBMEHHbIX B 06palleHM BONpoCcoB
CO CCbIfIkaM/ Ha HOPMaTUBHbIE NPaBOBble aKThbl, NMMOO NepeHanpasneHve obpalleHns B
Apyron opraH wunM COOTBETCTBYHOLWEMY [OOMKHOCTHOMY Ivly C  yBeOOMIIeHUeM
3aaBuTeNnda O nepeagpecauumn obpaweHus, nubo yBedoMIieHME 3asBuUTENs O
HEBO3MOXXHOCTU PacCMOTPeHus obpalleHns No CywecTBy NoAHMMaeMblX BOMNPOCOB Ha
ocHoBaHun cT. 11 degepansbHoro 3akoHa oT 2 masa 2006 roga Ne 59-03 «O nopsake
paccMoTpeHnsa obpalleHuni rpaxaaH Poccuinckon degepaummy».

lMpouenypa 3aBepLlaeTCs HarnpasreHNneM 3asiBUTEN0 OTBeTa U yBeLOMIIEHMS
0 nepeagpecaumm obpaleHuns (MMCbMEHHOro Unu B oOpMe 3NEKTPOHHOTO AOKYMEHTA)



3

B YCTaHOBMEHHbIN CPOK NGO C ero cornacusi YCTHbIM OTBETOM Ha obpalleHune B xoae
FIMYHOrO NpuemMa.

2. TpeboBaHuMa K NOPSIAKY pacCMOTPeHMs obpaLleHnin rpaxaaH

2.1. IHcbopmumpoBaHme o nopsgke pacCcMOTpeHus obpalleHnii rpaxaaH.

2.1.1. MecToHaxoxaeHne agMWHUCTPaLMWN: MOYTOBbLIA agpec agMUHUCTpaLnn
3anagHoro cenbckoro nocenexHns JleHnHrpagckoro pauvoHa: Ceetnas yn., 1585 A,
3anagHbin xyTop, JleHnHrpagckoro panoHa KpacHopgapckoro kpasi, 353769; pexum
paboTbl agMmuHucTpaumm: ¢ 8:00 go 12:00 1 ¢ 13:00 go 17:00; BbIxoaHbIE OHKU: Cy6OOTa,
BOCKpeCeHbe.

2.1.2. lpuem rpaxgaH B cektope no pabote C MUCbMEHHbIMA W YCTHBIMMU
obpaweHnammn  rpaxgaH  obuwiero otgena  agMUMHUCTpaUMM  MyHUUMNANbHOro
obpasoBaHus (ganee — cektop no paboTte ¢ obpalieHmamm rpaxkaaH) ocyLLecTBAseTcs
eXxxefHEeBHO No agpecy: yn. YepHbiwesckoro, 179, kab. Ne 2, cT. JleHuHrpagckas, kpome
BbIXOAHbIX W Npas3gHnyHbIX gHen, ¢ 8:00 go 12:00 n ¢ 13:00 go 16:00.

TenedoH cektopa no paboTte C NUCbMEHHBIMM W YCTHbIMW ObpaLLeHnsIMn
rpaxgaH obuwiero oTgena  agMuMHUCTpauMmM  MyHuuunanbHoro  obpasoBaHus
INleHnHrpagckun panoH: 8(86145)-4-44-15 (exxegHeBHo ¢ 8:00 go 16:00, nepepbiB C
12:00 pgo 13:00, Kpome BbIXOAHbLIX U NPa3aHUYHbIX OHEN).

OdumumanbHbll  canT  agMuMHUCTpauMm  3anagHoro  CernbCKOro  NocereHus
INNeHnHrpagckoro panoHa: www.2341012313.ru,

aZipec aneKkTPoHHOM noYyThl: admin_zapad@mail.ru.

2.1.3. HdopmupoBaHue 3asiBuTtenen.

MHpopmmpoBaHMe rpaxgaH OCyLLEeCTBISETCA B YCTHOW, NMUCbMEHHoOU dopme (B
TOM u4ucrie B (popme ONeKTPOHHOro AokymeHTa). Crneumanuct agMuHUCTpauun, B
AOIDKHOCTHblIE 06543aHHOCTM KOTOPOro BXOAMUT paboTa C obpalleHnamn rpaxagaH
ocyLlecTBNAeT MHPOPMUPOBAHUE 3asBUTENEN: O MECTOHAxXOXAeHUN n rpadmnke paboThbl
agMUHUCTPaUUK; O CrpaBOYHbIX TernegoHax U MNo4YToBbIX agpecax; 06 agpece
omumanbHoro camta B ceTu «VIHTepHeT», agpece  3MEKTPOHHOW  MOYThI
afMUHUCTpaAUUK; O nopsdke MonyyYyeHus 3adaBuTeneM WHGopMauuu Mo Bonpocam
opraHMsaumm paccMoTpeHnsa obpalleHnn, B TOM 4ucre C  UCNONb30BaHUEM
MHAPOPMALMNOHHBLIX CUCTEM; O nopsiake, dopMe U MecTe pasmelleHus Hopmauum B
nevyaTHbIX U SNEKTPOHHbIX CpeaCcTBax MacCoOBOW MHpopMaLnu.

OcHoBHble TpeboBaHMs K MHPOPMUPOBAHUIO TpaXgaH: CBOEBPEMEHHOCTb,
NoJSIHOTA, akTyanbHOCTb, AOCTOBEPHOCTb NPeACTaBsSeMONn NHPOPMaLIMN N YETKOCTb ee
N3ITOXEHNS.

2.1.4. NHcbopmupoBaHue 3asiBuTenen B agMMHUCTPaLMM OCYLLLECTBASETCS Npu:

-HenocpeacTBEHHOM obpalleHnn 3asBUTENa NUYHO MO TenedoHy, NMUCbMEHHO
NOYTOWN, ANEKTPOHHOMN NOYTON, (PaKCMMUIBHON CBA3bI0 B aAMUHUCTPALMIO;

-pasmMeLleHnn  MHPOPMaUMOHHbLIX  MaTepuanoB B cetn  «/HTepHeTy,
odomumanbHOM canTe agMUHUCTPaL UK.

MHdopmaums o nopsiake paccMoTpeHus obpalleHnin rpakaaH NnpeaocTaBnsaeTCcs:
HenocpeacTBEHHO B aAMMHUCTpaLMK, B TOM 4uCrie C UCMNONb3oBaHWEM TeriedoOHHOM
CBA3N W WNH(OPMALNOHHO-TENEKOMMYHUKALMOHHBIX CceTe obLliero nonb3oBaHus;
nocpencTtesoMm nybnukaumm B cpencTtBax MaccoBoW MHopmauum (B TOM 4yucne nytem
pasMeLleHna uHdopmauumM O MNOYTOBbIX agpecax, CnpaBOYHbIX TernedoHax, agpece
canta B cetn «VHTepHeT», agpece 3NeKTPOHHOW MouyThbl, pexume paboThbl
agMUHUCTPaLUUN K cneumanucTa B AOMKHOCTHbIE 06A3aHHOCTM KOTOPOro BXxoguT paboTa
c obpauweHuamn rpaxagaH (npunoxeHue Nel), rpadmka NMYHOro NpUema rpaxgaH Ha
MHOPMALNOHHOM CTeHAE B agMUHUCTPaLUN.
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B xonne 3gaHuMa agmMuHucTpauuu, B AOCTYNHOM Ans 0003peHuss MecTe,
pasmellaeTca  BblBeCKa, cogepxawas uHjopMaumilo O  pexume  paboThbl
aAMUHUCTpauuK, rpaduk npuvema rpaxgaH rnason. KoHcynbTupoBaHWe 3aaBuTENen
OCYLLECTBNAETCS Kak B YCTHOW, Tak N B MMCbMEHHOW hopme.

2.1.5. TpeboBaHusa k hopme 1 xapakTepy B3aMMOOeNCTBUA AOMKHOCTHbIX NUL, C
3asBuUTENSAMUN.

Mpn nHdOopMMpOBaHUN 06 MCMOMHEHMM MyHUUMNANbHOW (PYHKUMM, OTBETax Ha
TenedOoHHbIE 3BOHKM U YCTHble 0bpalleHns AOMKHOCTHOE N0 NogpoOHO, B BEXNNBOM
(koppekTHOM) (hopme faeT pasbACHEHME rpaxzaHam Mo UHTEPECYLWMM X BOMpOCcaMm.
Ecnn oTcyTcTBYeT BO3MOXHOCTb OTBETUTb Ha MOCTaBEHHbIA BOMPOC, rpaxgaHuHy
coobLwaeTcs TenedOHHbI HOMep, MO KOTOPOMY MOXHO MOMy4YuTb HeoBxoanmyio
nHpopmauuio. Bo Bpemsa pasroBopa crnegyeT n3beraTb «napanfenbHbIX pasroBOpoB» C
OKpYy>XaloLWuMn, He npepbiBaTb PasroBop Mo NpUYMHE MOCTYNfEeHUs 3BOHKa Ha LpPYron
TenegoHHbIN annapar.

Mpn oTBeTe Ha TenedOHHbLIM 3BOHOK OOMKHOCTHOE NULO HasblBaeT paMunuio,
UMS, OTYECTBO, 3aMellaemMyrd AOSMKHOCTb, MpyU 3TOM OOpaTuBLUEMYCH TpaXOaaHWHYy
TaKke JOMKHO ObiTb NpeanoXeHo, YTobbl OH Ha3Ban CBOK haMunuio, UMs, OTYECTBO.

2.1.6. TpeboBaHus K 0popMNEHN0 MHPOPMALIMOHHBIX CTEHO0B.

Ha nHdOopMaUMOHHBLIX CTeHOax B agMWHUCTPaAUMK pasMeLlaloTcs creayrouime
MaTtepuansl: TekcT [lopsagka; TekcTbl dpedeparibHbIX UM KpaeBblX 3aKOHOB U ApYrux
HOPMaTUBHbIX aKTOB, OMpPeAensAlLmMX MNOPSAOK PacCMOTPeHUa obpalleHun rpaxkaaH,
AOCTyN rpaxaaH K nHopmaumm o0 AeAaTesflbHOCTU OpraHoOB MECTHOr0 CaMoynpaBIieHUs;
TenedoHbl M rpaduk paboTbl, NOYTOBbIN adpec, agpec SNEeKTPOHHOM MOYThI;
WHpopMaumna O nopsigke paccMOTpPeHMst oTAenbHbiX  obpalleHuid;  gocynebHbin
(BHecygoebHbI) nopsagok  obxanoBaHus  pelleHnn u  genctBuin  (6esgencTsums)
NCMONHUTESbHBLIX OpraHoB Bnactu KpacHooapcKoro Kpasi, a Takke AOSHKHOCTHbIX L,
rocygapCTBEHHbIX CriyXawux; rpaduku npuvema rpaxgaH LOMMKHOCTHbIMU nuuamMmm
agMuHuCTpauum KpacHogapckoro kpasi.

MHdopMaumoHHble  CTeHAbl, cogepxawue wHdopmaunto o pabote cC
obpalleHnammn rpaxgaH, pasmeLlarTcsa B Xonne agMuHUCTpaumu.

2.2. PaccmoTpeHune obpalleHni rpaxaaH ocylwectenseTca 6ecnnaTtHo.

2.3. O6wme TpeboBaHNa kK ohopmMIeHMO obpaLleHnn.

lMucbmeHHOe obpalleHne cocTaBnsieTcs B NPOU3BOSIbHON (POpME PYKOMUCHBLIM
NN MaWNHOMUCHBIM CNocobom 1 B 06s13aTeNbHOM NOPSAAKE AOMKHO COAepXaThb:

-HaMMeHOBaHME oOpraHa MECTHOro camoynpasrneHus nmnbo damunuio, nms,
OTYEeCTBO COOTBETCTBYHOLLErO AOJTHKHOCTHOro nnua, nmbo OOJTKHOCTb
COOTBETCTBYHOLLEro AOSHKHOCTHOIO Nnua;

-hamunuio, UMA, 0TYECTBO (MocreaHee - NP HanM4YuKn) 3asaBUTEnNS;

-NOYTOBbIV afpec 3asaBUTENS, HA KOTOPLIN JOIMKEH ObiTb HanpasneH oTBeT Nnbo
yBe4OMSIEHNE O Nepeagpecaunn obpalleHns;

-CYTb NPEASIOKEHNS, 3adBNEHS, Xanobbl;

-NIMYHYIO NOANUCH 3asBUTENS;

-0aTy HanucaHus.

B cnyyae HeobxogMmocTM B MOATBEPXOAEHME CBOMX [OBOAOB 3asiBUTENb
npunaraeT K o6paLeHnio JOKYMEHTbl U MaTepuarnbl IMbo Ux Konuu.

ObpaweHne, nocTtynuBwlee B agMUHUCTpPaAUMO B OPME  3NEKTPOHHOro
AOKYMEHTa, NoANeXuT pacCMOTPEHWIO B nopsgke, ycTaHoBrieHHOM ®deaeparibHbIM
3akoHOM oT 2 mas 2006 roga Ne59-d3 «O nopsiake paccMoTpeHust obpalleHun rpaxaaH
Poccuiickon depepauun» un MNopsagkom. B obpalweHnn 3assutenb B 06a3aTenbHOM
nopsgke ykasbiBaeT CBOWM (pamMunmioo, UMs, OTYECTBO (nocnegHee — npu Hanuyuu),
agpec 93MneKTpPOHHOW MNouTbl, €cnM OTBeT [JOoSfKeH OblTb HanpaBneH B dopme
9NEKTPOHHOro AOKYMEHTA, M MOYTOBLIN afpec, ecnv OTBET A0S/MKEH ObiTb HanpasneH B
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NMMCbMEHHOW opMe; un3naraeT CyTb NPeasioKeHus, 3asiBreHuMs Wnu Kanoobl.
3asBuTens BNpaBe MNPUNOXUTbL K TakoMy obpaleHuio Heobxoaumble OOKYMEHTbl U
mMaTepuanbl B 3NEKTPOHHOW dopme nMbo HanpaBuTb YKa3aHHble [OKYMEHTbl W
mMaTtepuanbl UM X KONun B NUCbMEHHON ¢hopme. B cnyyae OoTCyTCTBUA B MMCbMEHHOM
obpawieHnn HeobXoauMbIX [Onsi  €ero  pacCMOTPEHUs  PEKBU3UTOB  3asiBUTENHO
HanpasnseTcsa yBegoMrieHue (Mpyv Hanuyauu agpeca) 0 HEBO3MOXXHOCTU PacCMOTPEHUSA
obpalleHns no cyecTsy.

2.4. Cpoku paccMoTpeHus obpalleHni rpaxaaH.

2.4.1. OGpaweHnsa, nocTynuBliee B agMUMHUCTpAUMIO, paccMaTpuBaloTCa B
TedeHne 30 gHen. YKasaHHbIA CPOK McUMCnseTcs OT AaThl perncrpauum obpalleHnsa B
agMUHUCTPaUUK OO AaTbl HANpaBreHns OTBETa 3asBUTENIO.

24.2. Ecnn obpaweHne He TpebyeT npoBepkn, nubo TpebyeT CpOYHOro
paspeLueHns, CPOKM ero pacCMOTPEHUS MOTryT COKpaLlaTbCS.

2.4.3. O6palleHnss genyTaToB MNpeacTaBUTENbHbIX OpraHoB He Tpebyiouine
AOMNOMNHUTENBHOIO U3y4YeHUss U NPOBEPKKU, paccMaTpuBaloTcs GesoTnaraTenibHO, HO He
nosgHee 15 gHen, a npun HeoBXOOUMOCTM NONYYEHUA OOMNOSTHUTENbHBIX MaTepuanoB -
He no3gHee 30 aHew.

2.4.4. B vckniounTernbHbIX Cryyasax, a Takke B Cliydae HanpaBrieHuUsl 3anpoca B
Apyrve rocygapcTtBeHHble opraHbl, OpraHbl MECTHOrO caMoyrnpaBrieHns, pyKoBoauTE b,
AaBLUMIA NOPYYEHWE MO pPacCMOTPEHM0 obpalleHusi, BnpaBe nNpoaSIMTb CPOK €ro
paccMoTpeHuss He Gornee 4em Ha 30 AHenM npwu ycrnoBuwm yBedoMIeHWss 06 3ToMm
3aaBuUTens.

[Ona peweHna Bonmpoca O nMPOAMEHMM CpOKa paccMOTpeHusa obpalleHuns
HENoOCPeaCTBEHHbIV MUCMNOMHUTENb FOTOBUT CnyxebHyto 3anucky ¢ obocHoBaHWEM
HeobX04MMOCTN MNPOASIEHUA CpoKa W MNpencTaBnsieT ee PYyKOBOAUTENO, OaBLUEMY
nopy4yeHve no paccMoTpeHuto obpalleHusi, He MeHee 4eM 3a [ABa-Tpy OHA [0
NCTEYEHNST CPOKA UCMONMHEHMS.

2.4.5. Cpok paccMOTpeHns obpalleHuss MCYMCNSEeTCA B KaneHAapHbIX AHSIX.
Ecnu okoH4aHme cpoka paccmoTpeHus obpalleHns npuxoguTcs Ha Hepaboyunn geHb, To
AHEM OKOHYaHWUSA 3TOro CpoKa CYNTAeTCAa NpeaLllecTByowmn eMy paboumi aeHb.

2.4.6. MNo pybnukaTtHomy obpalleHuio (obpalleHne 3asBuUTEns, SBnsoLLeecs
Konven npeablaywiero obpatleHns, nmbo ak3emnnsap obpalieHnsa no OgHOMY U TOMY Xe
BOMPOCY M B WMHTEpecax OOHOro M TOro e nuua), npuoblieHHoMYy K MaTtepuanam
paccMOTpeHns nepBoro obpalleHnsi, CPOK PaCCMOTPEHUA COOTBETCTBYET CPOKY
paccMmoTpeHnst nepeoro obpaweHusa. Ecnn gybnukatHoe obpalueHre nonyd4eHo nocne
HanpaBneHus OTBETa 3adABMTENO, TO CPOK PacCMOTPEHUs AaHHOro obpalleHnsa He
AorkeH npesbiwaTb 10 AHeN.

2.4.7. \cnonHntenu HecyT OTBETCTBEHHOCTb 3a COOMaeHMe  CPOKOB
paccMOTpeHnsa obpalleHui.

2.4.8. KoHTponb 3a cobntogeHMeM CPOKOB pacCMOTPEHUs obpalleHun rpaxkaaH B
agMUWHUCTPaLUUN OCYLLECTBNAET Cneunanuct, B LOMKHOCTHble 06A3aHHOCTM KOTOPOro
BXOOUT paboTa c o6palleHnamMn rpaxaaH.

3. MocnepoBaTenbHOCTb, CPOKM M TPeBOBaHNS K OpraHn3aumnm paccMOTPEHMS
obpaLleHnin, B TOM Ymcne ocobeHHOCTU npoueayp B 9NeKTPOHHON dhopme

3.1. Mprem n nepsuyHas 06paboTka NMCbMEHHbIX OBpaLLEHN rpaXxaaH.

3.1.1. OcHoBaHMe Oons Hayana opraHM3aunm pacCMOTPEHNA 0bpaLLeHn rpaxkaaH
- NOCTynneHve B agMUHUCTPAUMIO NUCbMEHHOro obpaweHus (B TOM u4ucne B
3EeKTPOHHOM bopme).
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3.1.2. ObpawieHme moxeT ObiTb AOCTaBNEHO HEMOCPEACTBEHHO rpaXKaaHWHOM,
ero npegcraButeneM B agMUHUCTPAUUKM, NOCTYNUTb NO MnoyTe, Tenerpady, KaHanam
3IIEKTPOHHOM CBSA3MW.

B cnyyae Hanpasnenus obpalleHnsi B 9NEKTPOHHON dhopme Ha oduumnarnbHbIn
cant agmuHucTpaumm www.2341012313.ru obpalleHne 3anonHaeTcss B crneumnanbHOn
3I1eKTPOHHOM bopMme.

ObpaweHusa rpaxxgaH C COMPOBOAUTENbHbIMU AOKYMEHTaMU WUCNONHUTENbHbIX
OpraHoB rocyaapCTBEHHOM BfacTu MOryT OblTb [OCTaBneHbl Mo nouyte, Tenerpady,
dakcy.

3.1.3. Ob6palleHna Ha umsa rmasbl, NOCTynawwWwue B agMUHUCTPAUMIO MO noyTe,
nepegarTca cneunanucty, B OOSDKHOCTHble 00A3aHHOCTU KOTOpPOro BxoamTt paboTta ¢
obpalleHnamMn rpaxgaH, KOTOpbI MNpoBepsieT KoppecnoHAeHuuio Ha 6e3onacHOCTb
BNOXEHNA 1 Npu 0BHapY>XeHUN NOAO03PUTENBHOIO NOYTOBOro OTnpasBneHunsd, (bonbLuas
Macca, CMeLLUEHNE LeHTpa TSKEeCTWU, Hanuume pasnuyHbiX NATEH, HeOOblYHbIN 3anax,
ocobeHHOCTM ocbopmnenna wn pgpyroe), coobwaetr B otgen MBI Poccum  no
JleHnHrpagckomy panony Ans NPUHATUA OanbHENLWNX Mep.

3.1.4. llocne BCKPbITUS KOHBEpPTa MNPOBEPSETCS Hanuyine B HEM MUCbMEHHbIX
BNOXeHnn. Ecnn B KOHBEPTE OTCYTCTBYET NMMCbMEHHOE BrIOXEHME, NIMBO 0bHapyxunack
HeJocCcTa4ya YMNOMMHaeMbIX aBTOPOM WS OMUCBbKD [OOKYMEHTOB, COCTaBNAeTCs akT
(npunoxeHns Ne 3, 4), Takke cocTtaBnsetcsa akt (npurnoxeHwe Ne 5) Ha nucbMmo, K
KOTOPOMY NpuUnaratTcs AEHEXHble 3HaKu, KpoMme M3bATbIX U3 obpalleHus, LieHHble
Oymarn, opurmHanbl LOOKYMEHTOB (NacrnopT, BOEHHbI Ounet, TpyaoBasi KHUXKA,
NEeHCMOHHOE YOOCTOBEPEHUE 1 apyroe).

K TekcTy nucbMa noknagbiBaeTCAa KOHBEPT, KOTOPbIA XpaHUTCA BMeECTe C
obpalleHnem B TeyeHWe BCEro nepuoga ero paccMoTpeHus. B cnyyae otcytcTBus
TeKCTa MNUCbMa K KOHBEPTY (UM BrOXEHHbIM MaTepuanam, €Cnu OHU MMEKTCH)
nogknagpiBaeTcs 6naHk C TEKCTOM «MUCbMEHHOro obpalleHuns K agpecaTy HeT».

3.1.5. CnyxebHble nucbMa (Ha oduumanbHOM GnaHke MnNu MMetowme LWTamn
opraHuMsaumMm w nognucaHHble OAHUM U3 ee pyKkoBoauTernen), a Takke nucbMa
penyTatoB BCeX ypoBHeW 6e3 npunoXeHHbIX K HUM  obpalwieHun rpaxgaH
cneuvManucTtom, B  OO/MKHOCTHble 0083aHHOCTM  KOTOporo Bxoaut pabota c
obpaleHnamn rpaxgaH He perucTpypyroTca B JKypHane yyéTta pacCMOTPeHUst
NMACbMEHHbBIX MPeasioKEeHun, 3asaBrneHun, xanob rpaxgaH, a nepegalTcs B
aZiMUHUCTpaUUKM ANa perncTpauumn B XXypHare noctynaroLen KoppecnoHaeHUnn.

3.1.6. OOpaleHna ¢ MNOMETKON «NYHO» BCKPbIBAOTCA rnaeBon nubo
cneuManucTtom, B  OO/MKHOCTHble 0083aHHOCTM  KOTOporo Bxoaut pabota c
obpaLleHnammn rpaxgaH agMUHUCTPaLNN.

3.1.7. ObpaboTka obpaLleHnin rpaxkgaH, NOCTynarLWmxX No KaHanam anekTpoOHHOM
CBSA3WN, OCYLLECTBMSETCH aHanorMyHo nMCbMeHHbIM obpalieHmnam. B obpalyeHuu,
NOCTyNuBLLEM B (hOpME IMEKTPOHHOrO AOKYMEHTa, AO0SMKHbI ObiTh yKasaHbl hamunus,
UMS rpaXkaaHuHa, agpec 3f1EKTPOHHON NOYThbl, €CNN OTBET A0SMKEeH ObiTb HanpaBneH B
dopmMe INEKTPOHHOro AOKYMEHTa, W MNOYTOBbIN agpec, ecrniv OTBeT LOMKeH ObiTb
HanpasfeH B MNUCbMeHHOW dopMe. [paxgaHuH Brpase MNPUNOXUTL K TakoMmy
obpalleHnto HeobxoaMmble OOKYMEHTbl U Matepuanbl B 3MEeKTPOHHOW ¢hopme nubo
HanpaBWUTb yKa3aHHble JOKYMEHTbl, MaTepuaribl U UX KONMU1 B MMCbMEHHOM hopme.

3.1.8. lucbmeHHble oOOpalleHns Ha uWMA [NaBbl, [OOCTaBMNEHHbIE B
aZlIMUHUCTPALUIO aBTOPOM UMK NIMLIOM, NPeaCcTaBNAOLWNUM ero MHTepechbl, MPUHUMAKOTCA
cneuvanucTtom, B  OO/MKHOCTHble 0083aHHOCTM  KOTOporo Bxoaut pabota c
obpaweHnammn rpaxgaH. Npu Hanuumm konun obpalleHns Ha HeW NpocTaBnsieTcs
LWTaMn-yBegoOMMNEHNe O MOCTynneHun obpalleHnss B agMUHUCTPaUMIO C yKasaHWeMm
AaTbl NOCTYNNEeHns.

3.2. Pernctpauus obpalleHui.
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3.2.1. Bce noctynawowme B agMMHUCTPaLMIO NMUCbMEHHbIE OOpaLleHnsa rpaxaaH
PEerucTpupyroTca B XypHarne Y4Yé€Ta pacCMOTPEHUS MUCbMEHHbLIX MPeanioXeHnn,
3aaBneHnn, xanob rpaxgaH B Te4yeHne Tpex OHEN C AaTbl X NOCTYMEHWS, HA KaXaoe
NMMCbMEHHOE obpalleHne OodOopPMNSETCS PErnCTPaLMOHHO-KOHTPOMNbHAA KapTouvka
(npunoxeHue Ne 2).

MHdopmaumss 0 nepcoHarnbHbIX OaHHbIX aBTOPOB MUCbMEHHbIX ObpalieHun u
obpalleHnn, HanpaBneHHbIX B 3MEKTPOHHOM BuAe, XpaHuTca u obpabaTbiBaeTcs C
cobnogeHnem TpeboBaHM OENCTBYHOLEro 3akoHogaTenbCTBa O MEepPCOHarnbHbIX
AaHHbIX.

3.2.2. Pernctpauus obpalleHuin exerogHo HadmHaeTcsa ¢ Homepa 1 1 BegeTcsa B
XPOHOJSIOrM4eCcKOM nopsigke.

3.2.3. Ha nepBon cTpaHuue nucbMa (a He Ha CornpoBOAUTESNbHBIX JOKYMEHTax K
Hemy) B MpaBoOM BepxHeM yrny nmbo Ha cBOBGOAHOM OT TeKCTa MeCcTe NpoCTaBnsieTcs
PEerMcTpauuoHHbIN WITaMn C YyKasaHueM faTtbl MNOCTYNNEeHUSs W PerncTpaumoHHOro
HoMepa.

3.24. VYdyer ob6paweHun npousBogutca no amunum 3aasutend. [pu
perncTpauumn KonnekTuBHbIX obpaleHun (obpalleHnin, nognnucaHHbIX ABymMs unm bonee
aBTOpaMn) B pPerucTpaunoHHO-KOHTPOSIbHOM KapTOYKe MepBOW ykasblBaeTcs dpamunus
TOro aBTOpa, B afpec KOTOPOro 3adABUTENU MPOCAT HanpaBUTb OTBET C MPUMNUCKON «U
apyrve», n yyeTt npovsBoAnTCA No JaHHOM pamunuu. B criydyae OTCYTCTBUS CCbISTKM Ha
dhamunuio nepBon ykasbiBaetca pammnms, o6o3HavyeHHasa Ha koHBepTe. KonnekTueHble
obpauleHna 6e3 nognucen permcTpuMpyroTca NO Ha3BaHWUIO OpraHu3auumn, NPeanpuaTus,
yupexaeHusi, u3 kotopblx oHu noctynunu (OAO «[pyxba», KoOnnektues upmbl
«Cratyc»).

3.2.5. Ecnu 3agBuTenb He ykasan cBoen amunivuM, TO B pPerncrpaumoHHO-
KOHTPOMNbHYKO KapTO4Ky BHOCUTCA 3anucb «6e3 nognucu». Ecnn aetop (MBaHoOB)
nepecbinaet obpaileHne yepe3d BTopoe nuuo (lMeTpoB), ykasbiBad ero agpec um He
yKkasblBasi cBoero, 1o B rpage «®.1N.0.» otmevatoTca ase pamunuun: MieaHos, NeTpos..

3.2.6. 3aperncrtpupoBaHHble NUCbMa 3asBUTENSM He BO3BpallalTcs (3a
UCKMIOYEHNEM Ccny4yaeB, MpedyCMOTPEHHbIX [OEWCTBYHOLWMM  3aKOHOOATeNbCTBOM).
BosBpar obGpalleHnsa 3asBUTENO BO3MOXEH OO0 ero perncrpauun. Mo nucbMeHHOMY
3anpocy 3asiBUTEN0 BO3BpALLAOTCA NPUIIOXEHUS K obpalleHunto, Kak BO BpeMms
pacCcMOTPEHUS, Tak N BO BPEMS apXMBHOMO XpaHEHWS.

3.3. HanpaeneHne obpalyeHunii Ha pacCMOTpPEHME.

3.3.1. OcHoBaHue ans Havana npouenypsl - pervcTpaums
NMMCbMEHHOro ObpalleHnsa B XXypHane yd4éta NUCbMEHHbIX obpalleHui, 3asBrneHun U
Xanob rpaxgaH n B aBTOMaTu3MpoBaHHOW CUCTEME.

3.3.2. CneumanucTtbl B AOJMKHOCTHbIE 00S13aHHOCTM KOTOpPOro BxoauT paboTa c
obpalleHnamn rpaxgaH, paccmaTpuBaeT MouTy, B [[€Hb peructpauum obpalueHus
npeacTaBnaAlT obpalleHne ¢ perncTpaunmoHHO-KOHTPONbHOM KapTOYKOM Ha Joknag,
rmaBe ANsa pelweHus o xoge paccmoTtpenus. lNMpu paccmoTpeHumn obpalleHuns rnaea
onpegenseT UCNosHUTENEN, CPOK U NOPAA0K paspeLleHnsa BONPoCcoB obpaLleHus.

3.3.3. PeweHne o HanpaeneHnn nucbMa Ha pacCMOTPEHWE MpUHUMAaETCS,
UCXoOs WCKIMYMTENbHO U3 ero cogepXaHus, He3aBUCUMO OT TOro, KOMYy OHO
agpecoBaHo.

3.3.4. NncbMeHHble obpalleHns, coaepXallimMe BOMpPOChl, peLleHne KOTOpbIX He
BXOAUT B KOMMETEHUMIO agMUHUCTPaUnN, B TeYEeHUne ceMu OHen CO OHA perncrpaumm
HanpaBnalTCA C  CONPOBOAMTESNbHBIM  MUCbMOM, MNOAMUCAHHBbIM  [MaBOW, Ha
paccMOTpeHNe B COOTBETCTBYIOLIMN OpraH unM COOTBETCTBYHOLWEMY LOIMKHOCTHOMY
nvidy, B KOMMETEHLUMIO KOTOPbIX BXOOUT peLlleHMe MOCTaBIEHHbIX B ObpalleHusx
BOMPOCOB, C YBEAOMISIEHMEM rpaxgaH, HanpasuBLIMX ObpalleHne, O nepeagpecauun
obpaLueHui.
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3.3.5. Ha obpalweHns, nocTtynuBwKne OT f[enyTtatoB, HanpaeBnseTca [ABa
yBEeAOMIIEHUNA: B afgpec genyTtaTta - 3a NOAMUCHIO rMasbl, U 3asBUTENO - 32 NOAMNUCHIO
rnasbl.

3.3.6. YBepomneHus aBTopam oOOpaweHun B KOHBEpPTax HanpaBnsoTCA
cneunanucTtoMm, B  AOMMKHOCTHble 00s3aHHOCTM KOTOpOro BxoAuT paboTa C
obpaweHnammn rpaxgaH. YBeaomrneHus aBTopam obpalleHui, NOCTynNMBLUMX MO
WH(POPMALMNOHHBIM  cucTemMam  obuwiero  nonb3oBaHus  (BNEKTPOHHaa  nodyTa),
HaNpaBnsTCSA Ha SNEKTPOHHbI agpec, ykasaHHbIn B obpalieHun, cneumanncTom, B
AOIMKHOCTHblIE 00A3aHHOCTU KOTOPOro BXoAuT paboTa ¢ obpaweHuamu rpaxpaH B
crlydae OTCYTCTBMS MOYTOBOro agpeca nmbo Hanuuus npocbbbl 3aaBUTENS O
HanpaBfieHMM OTBETa Ha yKa3aHHbIN 9NEKTPOHHbIN agpec.

3.3.7. B cnyyae ecnun pelieHMe MOCTaBMEHHbIX B MUCbMEHHOM oObpalleHun
BOMPOCOB OTHOCUTCS K KOMMETEHLMMN HECKONbKMX rOCYAapCTBEHHbBIX OpPraHoB, OpraHoB
MECTHOro CamMoynpaBIieHNs U OOSMPKHOCTHBIX NUL, KONUSA obpalleHns B Te4eHne cemu
OHEN CO OHA perucTtpaumMmM HanpaBnsdeTcd B COOTBETCTBYHOLIME TFOCYAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CamMOyMpaBfieHUS WM COOTBETCTBYIOLMM AOSHKHOCTHbIM
nmuam.

3.3.8. OO6paweHunsn, HanpaBngemble Ha pacCMOTpeHuWe, cneunanuct, B
AOMKHOCTHblE 0083aHHOCTM KOTOporo BxoauT pabota c obpaweHnsmu rpaxagaH
agMUHUCTPaUun exxegHeBHo, A0 15 yacoB, OTNpaBNAEeT UX UCMOSNTHUTENSAM.

3.3.9. B cnyyae ecnu obpalweHne HanpaBreHO He MO NPUHAANEXHOCTH,
NCNonHUTENb B ABYXAHEBHbIA CPOK BO3BpalLlaeT ero crneuvanucty, B OOJDKHOCTHbIE
0683aHHOCTN KOTOPOro BxoauT paboTta ¢ obpalleHnsMn rpaxgaH ¢ MOTUBMPOBAHHOW
cny>kebHOM 3anuMCKOM Ha MMSA rnaBbl, AaBLIEro NopyyeHne, Ans NPUHATUS peLleHns u
HanpaeneHus obpalleHnss No NpuvHagnexHocTn. B 3anucke ykasbiBaeTca opraH wunu
AOIDKHOCTHOE NULO, B 4YbH0 KOMMETEHUUIO BXOAUT peLUeHue MNogHMMaeMblX B
obpaleHun Bonpocos. He gonyckaetca nepegada obpalleHus OT 0gHOrO UCNOMHUTENS
K APYromy, MUHys cneumanucTa, B AOSPKHOCTHbIE 0653aHHOCTN KOTOPOro BXoauT paboTa
¢ obpaleHnamMm rpaxkaaH.

3.3.10. NMucbMeHHoe obpalleHne, BO3BpaLleHHOe CneumanucTy, B AOMKHOCTHbIE
0693aHHOCTN KOTOPOro BXoauT paboTa ¢ obpalleHnamMun rpaxaaH, Kak HanpaBneHHoe He
Nno KOMMNEeTEHUMW, HanpasnseTcsa cneumManucTom Ansg nepegayv Apyromy UCNONHUTENIO.
3asBuTenb yBEAOMMSIETCS O Nepeagpecaumm 1 HOBOW AaTe HanpasneHus obpalleHms.

3.3.11. B agmuHucTpauun HenocpencTBeHHble WCMOMHUTENU OrnpeaenstoTca
rnaBow.

lMopyyeHre rnaBbl OOMMKHO coaepXaTtb: hamMunun M MHULManbl Uy, KOTOPbIM
JaeTcsd MnopyyYeHue, MakOHUYHO CAOPMYNMPOBAHHBIA  TEKCT, MpeanucbiBaroLmm
AENCTBNSA, NOPSAOK U CPOK MUCNOSTHEHUSA, NOANUCH rnasbl. [opyYyeHne MOXeT COCTOSATb
N3 HECKOSIbKMX YacTen, npeanucbiBatoLmMX KaXKaoMy MCMOMHUTEN0 CaMOCTOATENbHOE
AencTBue, NOPSALAOK U CPOK UCNOSTHEHUS NMOPYYEHMS.

3.3.12. Banpewaetcs HanpaBnsaTb Xanoby Ha  paccMOTpeHue B
rocyAapCTBEHHbIN OpraH, opraH MeCTHOro CaMOynpaBfeHUs UM OOSHKHOCTHOMY Ly,
peweHve wnn pencteue (6esgencteue), kKoTopbix obxanyetcs. B cnyyae ecnm B
obpalteHun obxanyeTca pelleHve wunu gencteue (6esgenctsne) rocyaapCTBEHHOrO
opraHa WnNU [JOMMKHOCTHOrO nuua, B KOMMETEHUMIO KOTOpbIX BXOAUT pelueHue
nocTaBfeHHblX B OOpalleHMn BOMpPOCOB, >anoba BO3BpaWlaeTcd rpaxaaHuHy C
pasbsCHEHMSAMM €ero npaBa obxanoBaTb COOTBETCTBYHOLLEE pelleHue UnuM OEVNCTBUE
(6e3pencTBme) B yCTaHOBIEHHOM NOpsSiAKe B CyA.

3.3.13. B cnyyae ecnu TekCT nNMCbMEHHOro obpalleHuss He noppaeTcs
NMPOYTEHUIO, OHO HE MOASIEXMT HanpaBfeHW0 Ha paccMoTpeHue, 06 3TOM B TeyeHue
ceMn JHEen co AHA pernctpauumn obpalleHms coobliaeTcs rpaxkgaHuHy, HanpasmBLLEMY
obpaLleHne, ecnv ero hamunmsi U NOYTOBbLIN agpec NOAAAITCA MPOYTEHUIO.
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3.3.14. OG6paweHne, B KOTOPOM COAepXaTcad  HeueH3ypHble  nmbo
OCKOPOUTENbHbBIE BbIPAXEHWS, Yrpo3bl XN3HW, 340POBbI0 U UMYLLECTBY OOSKHOCTHOIO
nvua, a Takke YneHOB ero cembu, MoXeT ObiTb OocTaBneHo 6e3 oTBeTa No CyLleCcTBY
NMoCTaBfeHHbIX B HEeM BOMPOCOB C YyBeOOMSIEHMEM T[pax[aHuHa, HanpasuBLUEro
obpaLleHne, 0 HegoNyCTMMOCTH 3n0ynoTpebneHns NpaBoM.

3.4. PaccmoTpeHune obpalleHuni.

3.4.1. OcHoBaHWe [Ond Hayana pacCMOTPEHUsi— MNoJlydeHne WCNoSTHUTENeM
nopy4eHnsi N0 PacCMOTPEHMIO MUCbMEHHOIO 0BpaLLeHns.

3.4.2. Ecnn nopyyeHve 0aHO OOHOBPEMEHHO HECKOSbKUM LOSMKHOCTHBLIM nuuam
(vcnonHutenam), To paboTy No paccMOTpPeHuo obpalleHus KOOpAMHMPYET nuuo
(ncnonHuTenb), OTMeYeHHoe B nopyvyeHun nepsbiM. [JaHHbIM AOSMKHOCTHLIM FNLOM
(vcnonHutenem) obobwalTca Mmatepuanbl, FOTOBUMTCS W HanpaBnseTcs OTBeT
3assutento. CoucnosiHMTeNn He no3gHee Tpex AHen OO0 UCTEYEHUA CpoKa WUCMONHEeHUs
obpalleHna o6a3aHbl NPeacTaBUTb OTBETCTBEHHOMY MCMOMHUTEND BCe Heobxoaumble
mMaTepuanbl ana obobuweHna n nogrotoBkm oteBeTa. [lpy 9TOM  nepcoHarnbHyH
OTBETCTBEHHOCTb 3a pacCMOTpeHMe o0bpaLleHns HECYT BCE UCMONHUTENN.

3.4.3. JOMKHOCTHOE InUO, KOTOPOMY [daHO MopyyeHue, Mpu pacCMOTPEeHUn
obpawieHna B cny4yae HeobxoguMOCTW, B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
nopsgke, 3anpaluvBaeT JOMOMHUTENbHbIE MaTepuarbl, BCTpeYaeTcs ¢ 3adaBuTenemM ang
YTOYHEHUA CcyTu obpalleHusi, BHOCUT MpeariokeHns no CO3OaHUI0 KOMWUCCUUM ONs
NPOBEPKN (PAKTOB, N3NOXKEHHbIX B OOpaLLEHNN.

3.4.4. Tpn paccMoOTpeHUn NoBTOPHOro obpalueHns (obpaleHus, NocTynMBLLIErO
OT OQHOro W TOro X€ nvua No OAHOMY M TOMY XXe BOMpPOCy, B KOTOpPOM obxanyetcs
pelueHne, NPUHATOE No npeaplayemMy obpalleHunto, Uy ykasblBaeTCa Ha HeQoCTaTKu,
AONyLEHHbIE NPU PacCMOTPEHUN W paspelleHun npegpiaywero obpaileHuns, nmnbo
coobLiaeTcss 0 HECBOEBPEMEHHOM pPacCMOTPEHUN npeabiaywero obpaleHus, ecnm co
BpEMEHU ero MnOCTYMNfIeHUss WUCTEK YCTaHOBIIEHHbIM 3aKOHOAATENbCTBOM  CPOK
pacCMOTPEHNHA) aHanuaupyeTcsa MMewrLWascs no nogHMMaemMbiM B HeM BoOrpocam
nepenucka. Nucema ogHOro M TOro e 3asBUTENd U MO OAHOMY M TOMY Xe BOMpocy,
NnocTynMeBlLUME OO WUCTEYEHUA CpoKa pPaCCMOTPEHUs, CYMTATCA NepBUYHbIMU. He
CYMTalTCA MNOBTOPHLIMA MUCbMAa OLHOrO W TOrO Xe 3asBuTens, HO MO pasHbIM
BOMpocaM, a TaKkke HeoOAHOKpaTHble - N0 OQHOMY U TOMY e BOMpocCy, N0 KOTOPOMY
3asBUTENO JaBanncb ncyepnbiBaoLne OTBEThI.

3.4.5. MNMucbma ¢ npocbbamn O NIMYHOM NpUemMe rnaBon paccMaTpuBalOTCA Kak
o6bluHble obpalleHns. Ecnn B obpaweHun He ykasaHa npobnema, TO 3asBUTENHO
HanpasnseTcs cooblieHne 0 NopsiAKe OpraHu3auun NMYHOro NpuemMa rpaxkaaH rnasown,
a 3asBreHne ohopmMaeTcs «B AEMN0» Kak UCMOMHEHHOE.

3.4.6. OG6pawieHne, cogepxawee B agpecHoOn 4Yactu obpallieHuss MNOMeTKy
«NIMYHO», paccMaTpuBaeTcs Ha ObLLMX OCHOBAHUSIX B COOTBETCTBUM C [lopsagkom.

3.4.7. Tucbma rpaxgaH, nNOCTynuBLUME W3 pedakunin cpeacts  MaccoBOW
WHpopmauumn, OT  pyKoBOAUTENEW  MNOMUTMYECKMX NapTUM U OBLECTBEHHbIX
obbeauHeHnn (B TOM 4ucne C npocbbor npouHdopmMupoBaTb O peaynbTaTax
paccMOTpeHNd), paccMaTpuBalTCA B COOTBETCTBUM C [Nopagkom.

3.4.8. B cnyyae, ecnm B NMCbMEHHOM OOpaLleHUn COOEepPXUTCS BOMPOC, Ha
KOTOpbIN  3a8BUTENIO  HEOAHOKPATHO  [aBanuCb  MUCbMEHHble  NOAPO6HbIE
MOTMBMPOBaHHbIE OTBETbl MO CYyWeCcTBy B CBA3W C paHee HanpaBnsgemMbiMu
obpawieHnammn, n npu 9ToM B obpalieHMM He npuBOAATCA HOBble AO0BOAbI MU
obcToATENLCTBA, MaBa Ha OCHOBAHUW CNY>XeOHOW 3anMCKM UCMONHUTENS (NPUNOXeHne
Ne 6) BnpaBe MNpuHATbL pelleHne O 6e30CHOBaTENbHOCTU O4YepenHoro obpalleHus m
npekpaweHnn nepennuckn ¢ rpaxgaHMHOM no AaHHomy Bonpocy. CoobuieHne o
npekpaweHun nepennckn B 30-OHEBHBIM CPOK CO AOHA peructpauum obpalieHus
HanpaBnsieTcs aBTopy 3a NoAnuUCbIO rMaBbl MyHULMUNANbEHOro 06pa3oBaHuS.
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3.4.9. ObpawieHune, B kKoTOpom obxanyeTcs cyaebHoe pelueHne, B TedeHne cemu
AHEN CO OHS permctpaumy BO3BpallaeTca rpaxgaHuwHy, HanpasuBLleMy obpallueHue, C
pas3bsCHEHMEM NopsiAka 06XxanoBaHUA JAaHHOTO cyaebHOro peLleHuns.

3.5. OTBeTHI Ha 0bpaLeHus.

3.5.1. PaccmoTtpenne obpalleHus 3aBepluaeTca MOArOTOBKOM OTBeTa W
HanpaBfeHMeM ero 3asiBUTESTIO.

3.5.2. TekcT oTBeTa OOMMKEH mM3naraTbCs YeTKO, nocnegoBaTtesnibHO, KpaTKo, CO
CCblfIkaM/ Ha HOPMaTMBHbIE MPaBOBble aKTbl, JaBaTb UCYEPMbIBAOLME Pa3bACHEHNA Ha
BCE NOCTaBfieHHble B obpalleHnn Bonpockl. Mpy noarBepxaeHnn akToB HapyLLUEHUN
npaB 3asBUTENS, U3NOXEHHbIX B >kanobe, B OTBeTe crneayeT ykas3aTb, Kakume mepbl
MPUHSATbI K BAHOBHBIM JOJTKHOCTHBIM NnLaMm.

3.5.3. 3anpewaetca HanpaensaTb rpaxgaHam OTBeTbl C UCMpPaBNEeHUSMMU,
owmbkamu (B TOM YnCre B pekBu3mTax).

3.5.4. B oTBETE @BTOPY MOPYYEHUSA MO PACCMOTPEHMIO OBpaLLEeHNa SOMKHO ObiTb
yKasaHo, 4TO 3adBUTENb MPOMHMOPMUPOBAH O pe3ynbTaTax pPacCMOTPeHUs
obpalleHna. B oTBeTax Ha KonnekTnBHble obpalleHns ykasblBaeTcd, KOMYy UMEHHO 13
aBTOPOB [aH OTBET.

3.5.5. ObpalweHne n oTBeT MOrytT ObiTb BO3BpallEeHbl WUCMNOMHUTEN ANs
NMOBTOPHOIO pPacCMOTPEHUs, eCnu Ku3 oTBeTa criedyeT, YTO pPacCMOTPEeHbl He Bce
BOMPOCLI, MOCTaBMNEeHHble B obpaweHun, nnubo npobnema 3adABUTENS pPacCMOTPEHaA
dopmanbHo. PelweHne o Bo3BpaTe Ha OOMOMHUTENBbHOE PacCMOTPEHUe NpPUHUMaeTCcs
rnaBow.

3.5.6. Ecnun Ha obpalleHve [JaeTca NpOMEXYTOYHbI OTBET, TO B TEKCTe
yKa3blBaKOTCA CPOK UM YCNOBUSA OKOHYATENbHOMO peLleHns Bonpoca.

3.5.7. ObpalleHne, Ha KOTOpoe AAaeTCA MPOMEXYTOYHbIN OTBET, C KOHTPONSA He
CHMMaeTCHa 40 OKOHYaTesIbHOro paspeLleHunsi BONpocoB, MOAHUMAEMbIX B HEM.

Ecnun cpok okoHYaTensbHOro paspeLleHns Bonpoca npesbIaeT WeCTbAeCAT AHEN
CO [AHSA  gaTtbl pernctpauum obpaleHnd, TO BO3MOXEH KOHTPOMb 3a MOJSHbIM
BbIMOSMIHEHWEM C MHMOPMUPOBaAHMEM 3asdBUTENA O pesynbTatax pacCMOTPEHUA
obpalleHus.

3.5.8. OpuruHanbl [OOKYMEHTOB BO3BpaLLlalTCA  UCMOMNHUTENEM  aBTopy
obpaLleHnsa NyTem JIMYHOrO BPYYEHUSA NN NOCpPeaCcTBOM MOYTOBOM CBA3M.

3.5.9. OTBeTbI 3as9BMTENAM NOAMUCLIBAOTCS rMaBOoOW.

3.5.10. OTBeTbl Ha ob6paweHus, nocTynuewMe u3 eaepanbHbIX OpPraHoB
rocygapCTBEHHOW BMacTu, U3 OpraHoB MCMOSNHUTENbHOW UM 3aKoHOAATeSflbHOW BnacTu
KpacHogapckoro kpasi, MO KOTOpbIM 3anpawmBaeTcs uHdopmauuss O pesyrbTaTax
pacCcMOTPEeHNd, NOANUCHIBAKOTCA rN1aBoM.

3.5.11. Ha konnektnBHoe obpalleHMe OTBET [aeTCs Ha MMSA rpaxkgaHuHa, no
dhammnmm KoToporo OHO ydTteHo (Hanpumep: A.lJlykaweHko - gns coobuieHna Bcem
3agsutensam, nnu Al JlykaweHko - Ana MHMOPMUPOBaHUS 3auHTEepPeCcOBaHHbIX Nuu,
unn Al JlykaweHko n gpyrum). B Tekcte otBeTa HeobxoaMmo ykasaTb, YTO OTBET
AaeTcsa Ha KONneKTMBHOe obpalleHue.

3.5.12. Ecnn pybnukat obpalleHns NocTynurn nocre paspelleHnss OCHOBHOMO
obpalleHnsa, To He no3gHee AeCATUOHEBHOrO Cpoka OTBET Ha HEero HanpaBnaeTcsa C
KpaTKNM U3NOXEHWEM MPUHATOrO paHee pelleHUs, CO CCbINTKOM Ha daTy U UCXOASALNN
HOMep NpeablayLlero oTseTa.

3.5.13. B oTtBeTe Ha paybnukaTHoe obpalleHne [genaeTca CcCbilka Ha Bce
nocTynueiMe obpaweHna u agpecatoB, ux HanpasumBwux. K npumepy, «Bawwm
obpaLleHnd, noctynmeune N3 agMmuHUcTpaumm KpacHogapckoro kpas, AgMuUHUCTpaumm
Mpe3sngeHta Poccunckon depepaunn, Annapata [lpaButensctBa Poccunckon
depepaumu, No NX NOPYYEHUSIM PAaCCMOTPEHDI».
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3.5.14. B cny4yae ecnn B NUCbMEHHOM oOOpaleHUn He YykasaHbl amunus
rpaxxgaHuHa, HanpasuBllero obpalleHve, Unm NoYToBbIM agpec, agpec 3NEKTPOHHON
MoYTbl, MO KOTOPOMY A0SKEH OblTb HAaNpaBneH OTBET, OTBET Ha obpalleHne He JaeTcs.

3.5.15. Jonyctumo octaBuTb 6e3 oTBeTa MO CyLeCTBY MOCTaBIEHHbIX B HEM
BOMpoCOB obpalleHne, B KOTOPOM coAepXKaTca HeueH3ypHble nnbo ockopbutenbHbie
BbIpaXXeHUS, Yrpo3bl XU3HWU, 300POBbI0 U UMYLLECTBY AOSDKHOCTHOrO nvua, YneHam ero
CeMbM, C yBEAOMIIEHMEM 3asiBUTENS O HEOQOMYCTMMOCTU 3N0ynoTpebneHns npaBoM.

3.5.16. WcnonHutenu HecyT YCTaHOBIEHHYO 3aKoHoAaTENbLCTBOM
OTBETCTBEHHOCTb 3a UCNOSTHEHNE NOPYYEHMI MO 0OpaLLEeHNAM N Ka4eCTBO OTBETOB.

3.5.17. Tlpu cornacum [JOIMKHOCTHOrO nuvua, [AaBaBlUEro rnopyyeHne mno
paccMoTpeHnto obpalieHnsi, C OTBETOM 3asBUTEN0, MaTepuanbl pPacCMOTPEHMS
obpalleHnsa cnucbiBatoTCa UM «B Aenoy». PykoBoguTenb BnpaBe NpUHATbH pelleHne oo
OCTaBIIEHUN Ha [AOMOMHUTENBHOM KOHTpOsfe obpalleHns [0 MNOSHOro paspelueHust
BOMPOCOB, NOAHNMAEMBbIX B HEM.

B cnyyae ecnun ucrnonHutenem HeCKONbKO U OOUH U3 HUX OaeT MPOMEXYTOYHbIN
OTBET, TO aBTOPY NOPYYEHNSA MO PACCMOTPEHUIO OBpaLleHNs NpeacTaBnATCA OTBETHI
rnocrne paccmoTpeHus obpalleHnss BceMUM UCNONHUTENnsaMu (Mpu YCNoBuW, YTO CPOK
OKOHYaTeSlIbHOro PacCMOTPEHNA He npeBblaeT 60 gHen).

3.5.18. NoanucaHHbIM OTBET PEMMCTPUPYETCH N OTNPaBSEeTCa aBToOpy NopyveHns
N 3aaBUTESTIO.

3.5.19. OTtBeT Ha ob6paweHue, NOCTynuBLUEE B agMUHUCTpauUuo B dopme
3MIEeKTPOHHOro [JOKYMEHTa, HanpaBnseTcs B (opMe ONeKTPOHHOro [AOKyMeHTa no
agpecy 3neKTPOHHOM NOoYThbl, yKa3daHHOMY B OBpalleHuun, unu B NUCbMEHHON hopme no
NnoYTOBOMY agpecy, ykazaHHOMY B obpalieHuu.

3.5.20. Cpok perucTpaumm n OoTnNpaBkM OTBETa HE OOSMKEH MpeBblaTb OOHOro
OHSA CO AHA ero nognucaHuns.

3.6. OpraHusaums NMMYHOro nNpuema rpaxgaH B agMuUHuUCTpauum

3.6.1. OcHoBaHve pana Havana npouenypbl — obpalleHve rpaxpgaHuHa B
aZlMUHUCTPpAaUMIO.

3.6.2. ExXegHeBHbIN NpueM noceTutenen B agMUHUCTPALUKN OCYLLECTBRSETCA B
kabuHeTe cneuvanucTa, B LOMMKHOCTHble 00S3aHHOCTM KOTOpOro BxoguT paboTa C
obpaweHnamm rpaxxgad ¢ 8 4. 00 mMuH. go 12 4. 00 MuH. n ¢ 13 4. 00 MuH. go 16 4. 00
MVH., KDOME BbIXOAHbIX U NPa3aHNYHbIX OHEMN.

3.6.3. [lomelleHns, BblAeneHHble OnNa  npueMa  rpaxgaH, OOJTKHbI
COOTBETCTBOBATb  CaHUTaAPHO-aNMOEMUOSIOTMYECKMM  MNpaBunam UM HopMaTMBam
«vrneHnyeckne TpeboBaHWs K MNEepCOHaNbHbIM  3NEKTPOHHO-BbIYUCIIUTENBbHBIM
MawmnHam n opraHmsaumm pabotbl. CanlnH 2.2.2/2.4.1340-03».

3.6.4. Pabouyne mecrta OOSMKHOCTHbLIX NUL, OCYLLECTBSKOLWUX NPUEM TpaxaaH,
o6opyayrTCS KOMNbIOTEPAMWN N OPITEXHNKOMN.

3.6.5. Mecto oOxugaHus nNMYHOrO npuema rpaxgaH obopygyeTcs CTynbsmu,
3aaBuTenn obecneynmBaloTCa KaHUENApCKMMKU  NPUHASNeXHoOCTaMn, Oymaron gns
HanncaHuna obpalleHu.

3.6.6. Mecta pgns npoBedeHWa nNUYHOrO npuema rpaxgaH obopyaytoTes
cucTeMamu BEHTUNALNKU, KOHOULMOHNPOBAHUSA BO34yXa, NMMTbeBON BOOOM.

3.6.7. [lpuem rpaxgaH rnaBoM OCYyLECTBNAETCA B COOTBETCTBUM C
yTBEPXXAEHHbIM rpadmkom. Cneunanuct, B [OOSMDKHOCTHble 0643aHHOCTM KOTOPOro
BXoOuT paboTta c obpalleHnamun rpaxgaH npeaBapuTenbHO BEAET 3anncCb Ha nNpuem
rnasbl. B geHb npvema 3anonHaeTcs perncTpaunoHHO-KOHTPOSTbHAA KapTodka NIMYHOTO
npuema (npunoxeHne Ne 7), npu HeobxogMMoCTM Ha npuem npurnawarTcs
cneumnanucTel  agMuHUCTpauun. [lo OKOHYaHUM rnpuvema 3asBUTEN0 [JOBOAUTCA
NMHpopmauunsa 0 ToM, KOMy NOPYYEHO paccMOTpeHne obpalleHus.
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3.6.8. 'padhuk npuema rpaxgaH rnaBon eXemMeca4yHO yTBepXxJaeTcs rnaBou u
pa3smMeLlaeTcsa B Xonse 3g4aHna agMUHUCTPaLnK, a TaKke Ha canTe agMUHUCTpaLuK.

3.6.9. OpraHusauuio NUMYHOro npuvema rpaxgaH OCyLLeCTBSeT crneunanuct, B
AOJTKHOCTHbIE 00513aHHOCTN KOTOPOro BXxoAuT paboTta ¢ obpalleHnamm rpaxaaH.

3.6.10. 3anucb Ha npuem K rnaeBe BeOET chneuuanucTt, B [OOJMKHOCTHbIE
06a3aHHOCTUN KOTOPOro BXoAuT paboTa ¢ obpalieHnamMm rpaxkaaH.

3.6.11. lNprem ocyLlecTBnseTca B nopsiake odepegHocTn. BosamoxeH npuem BHe
odyepeanm No COCTOSHMIO 300POBbs 3asiBUTENS, NMMBO B CBA3U C yAaneHHOCTbo MecTa
NPOXMBaHUS.

3.6.12. lpn npueme rpaxgaHuH npeabsaBnseT JOKYMEHT, yOOCTOBEPSAIOWNA ero
NNYHOCTb.

3.6.13. 3asaButenio moxeT OblTb OTKasaHO B MpuveMe B Clny4yae, ecnv OH
HaxoAUTCH B COCTOAHUWM ankorosibHOro UM HapKOTMYECKOro OMbSHEHUs, a Takke npu
NpOsIBNIEHMM arpeccumn, HeagekBaTHOro noseaeHud. MNpun HeobxoanMOCTM MOXET BbITb
BbI3BaH COTPYAHUK NOSIULINNA.

3.6.14. Bo Bpems npuvema rnaBbl Ha MpuemMe MPUCYTCTBYIOT: 3asiBUTElb,
cneumnanucTbl (B Ybe KOMMETEHUUW HaxXOAWUTCA OaHHbIM BOMPOC) U cneuuanuct, B
AOJTKHOCTHbIE 00513aHHOCTN KOTOPOro BXxoAuT paboTta ¢ obpalleHnamm rpaxaaH.

3.6.15. Begywmi npuem 0b6s3aH gatb 3ad9BUTENO MCHEPMbIBAKOLLME Pa3bACHEHNS
Nno MHTepecyrowemMy BOMpocy MO pasbACHUTL rae, KEM M B KaKOM MNOpSOKe MOXET
ObITb paCCMOTPEH NOAHATLIA BONPOC.

Mo OkOHYaHMM nprvema 3asBuUTento [0BOAUTCA WMHQOPMauUus O TOM, KOMY
NOpy4YyeHO pacCcMOTpeHue U MNPUHATUE Mep NO ero Borpocam, a TaK Xe OTKyda OH
noslyy1T OTBET.

B cnyuyae, ecnn nsnoxeHHble B YCTHOM obpalieHnn cakTbl n 06CcToATENBCTBA
ABNAIOTCA O4YEBUAHbIMM U He TpebylT [ONOMHUTENBHOW MPOBEPKM, OTBET Ha
obpaLleHne ¢ cornacus rpaxkgaHmHa MoxeT ObiTb AaH YCTHO B X04€e NIMYHOro npuema, o
YyeM JenaeTcd 3anncb B KAPTOYKE NMMYHOrO Npuema rpaxgaHuHa.

3.6.16. B xoge nu4yHOro npuvema rpaxgaHuUHy MOXeT OblTb OTKasaHo B
AanbHerweM paccMoTpeHun obpalleHusi, ecnn emy paHee Obin y)xe faH OTBET no
CyLLIeCTBY NOCTaBMNeHHbIX B 06palleHnn BONpOCoB.

3.6.17. 3anucb rpaxgaHuHa Ha NOBTOPHbLIN NMPUEM OCYLLECTBNSETCA He paHee
nonyyYyeHns uM oTBeTa Ha nepBu4HOe obpalleHne, HeobXOAMMOCTb B 3anucu Ha
MOBTOPHbIA NpPUEM OnNpefensieTcs CrneumannuctoM, B [OOJDKHOCTHble 00653aHHOCTU
KOTOporo BxoauT paboTa ¢ obpalieHnamMm rpaxkaaH.

3.6.18. damunusa, umda, OTYECTBO 3asBUTENsd, agpec W KpaTkad aHHoTauma
BOMpOCa 3aHOCATCS B PErMcTpauuoHHO-KOHTPOSTbHYO KapTO4Ky NIMYHOMO npuemMa.

3.6.19. llo OKOH4YaHMM npuema OOSMKHOCTHOE 5nUUO [OBOAUT OO0 CBedEHUs
3asBUTENS CBOE peLleHue Unm nHgpopmupyeT 0 TOM, KOMY NMOPYy4YEeHO pacCMOTPEHUE U
NPpUHATME Mep MO ero obpaleHuto, a Takke, OTKyAa OH MOfy4uT OTBeT, Nnbo
pasbsCHSET rae, KeM M B KakoM nopsgke OyaeT paccMoTpeHo ero obpalieHve no
cyLiecTny.

3.6.20. PernctpaunoHHO-KOHTPOSIbHAA KapToyka IIMYHOro npuema rnasbl (npwu
HeoBbXoAMMOCTU C NPUMNOXEHUAMU K Hel) B criegyownin pabounin AeHb nocrie npuema
HanpaBnseTcs CneunanncTtomM, B AOSMKHOCTHblE 0693aHHOCTM KOTOPOro BXxoauT pabota
¢ obpaleHnamMm rpaxkaaH agMUHUCTPaLMK Ha UCMOSTHEHME.

3.6.21. Bo Bpems npuema 3asBuTENb MOXET OCTaBUTb MMCbMEHHOE obpalleHune,
KOTOpOe nepefaeTcss Ha peructpauvio, U ganbHenwas pabota ¢ HUM BedeTcs B
cooTBeTCcTBUM C nogpasgenamu 3.1-3.5. Nopsaka.

3.6.22. YcTHble oOpalieHusi, nocTynuBlME MO TenedoHy npu npoBeaeHUn
rmaBon  «MPSIMON  NUHUWY», PErNCTPUPYIOTCHA  CneuuanuctoMm, B  [OOSMKHOCTHbIE
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06s3aHHOCTN KOTOpPOro BxoAuT pabota ¢ obpaweHusamMu rpaxgaH Kak YCTHble
obpaLleHns, n paccMaTpmBaloTCa B NOPSAKE, YCTAHOBMAEHHbIM HacToswmum Nopsagkom.

3.6.23. Cneumanuct, B OOMKHOCTHblIE 006S13aHHOCTN KOTOPOro BXoauT paboTa c
obpalleHnamn rpaxagaH, npMHMMas Mno cornacoBaHuio C 3asButenem obpalieHue no
TenegoHy, 3anofHAKT KapTOYKy JIMYHOro Npuema, KoTopasa perMcTpupyeTcs Kak yCTHoe
obpalleHne ¢ ykasaHMeM WCTOYHMKA MNOCTYNfeHus obpalleHus «ropsvasi nuHUS» U
paccmaTtpmBaeTcs B nopsagke, yCTaHOBIIEHHbIM HAcTosALWwMM Mopagkom.

3.6.24. B cny4yae rpyboro, arpecCMBHOro NOBEAEHUS rpaxaaHnHa NpuemM MOXeT
ObITb NpekpaweH. MIHdopmaums 0 HeagekBaTHOM MOBEAEHUMN FpaX4aHUHA OTpaXKaeTcs
B KapTO4Ke NMMYHOro npuema.

3.7. XpaHeHne maTepmnanoB pacCMOTPEHMS obpaLLeHnin rpaxaaH.

3.7.1. ObpaweHns xpaHatca B kabuHeTe cneuvanucta, B [OOSMKHOCTHbIE
06A3aHHOCTN KOTOPOro BXoauT paboTa ¢ obpaleHnamMm rpaxkaad agMUHUCTpauuu.

3.7.2. Ha xpaHeHne maTtepuarnbl pacCMOTpeHus obpalleHnin nepegatroTca nocne
crnvcaHus «B Aeno» aBTopaMy NopyyYeHU rno Ux pacCMOTPEHNIO.

3.7.3. PaccMmoTpeHHOe MUCbMEHHOe obpalleHne € KonMen MNopyyYeHuss u Bce
AOKYMEHTbI, OTHOCALLMECS K ero paspeLleHunto, KOMMMEKTYITCA B OTAENbHbIN MaTepuarn
B crieyoLlen nocrnegoBaTesibHOCTU:

-perncTpaumoHHas KapTouka;

-Konnga oTBeTa aBTOpY, a Takke (ecrnn UMeKTCS) KOMMU NPOMEXYTOYHbIX OTBETOB
aBToOpY, NMH(popMaLna 0 NPoaNEeHNN CPOKa PaCCMOTPEHUS;

-MaTepuanbl NpoBepkn No obpalleHunto (ecnm oHa NPoBOAMNACh);

-MMCbMEHHOE obpalleHne, NPUNOXEHUS K HEMY (ECITM OHN UMEIOTCS).

3.7.4. MaTtepuanbl pacCMOTPEHUSA MUCbMEHHbIX OBpalleHnn rpaxkgaH nU YCTHbIX
obpalleHnn, XpaHATCA OTAenbHO, (OPMUPYIOTCA B Nankax B XPOHOMOrMYECKOM
nopsgke, UCXoast U3 Homepa v AaTbl pernctTpauuu.

3.7.5. Cpok xpaHeHuss oOOpaweHun rpaxgaH C MaTepuanamm Mo  MUX
paccMoTpeHuto - 5 net. o ncrtedyeHnn cpoka xpaHeHUs gena nogrexaT YHUYTOXEHUIO
B YCTAHOBNEHHOM MnopsaaKe.

4. MNopsagok n bopMbl KOHTPONSA 3a pacCMOTpeHMeEM obpalleHni rpaxxaaH

4.1. KoHTponb 3a paccMoTpeHuem obpalleHun rpaxgaH OCyLecTBrsieTcs B
uenax obecnevyeHMs CBOEBPEMEHHOINO M KA4YeCTBEHHOrO WCMOMHEHUS MOPYYEeHMK MO
obpalleHnam rpaxaaH, NPUHATUS onepaTUBHbLIX MepP N0 CBOEBPEMEHHOMY BbISIBIIEHUIO
N YCTPaHEHMIO NPUYMH HapylleHus npas, cBOOOA M 3aKOHHbIX MHTEPECOB rpakaaH,
aHanu3a cofepXxaHus nocTtynatowmux obpalleHunn, xoga wn pesynbTaToB paboTbl C
obpaLleHnamn rpaxaaH

4.1.1. B agMnHCTpaummn KOHTPONb 3a cobniogeHneM nopsigka paccMOTPEHMS
obpaLleHunn rpaxgaH, NoCTynarLWmnX Ha MMS rMaBbl, OCYLLECTBASETCS CneunannucTom, B
AOJTKHOCTHbIE 00513aHHOCTN KOTOPOro BXoAuT paboTta ¢ obpalleHnamm rpaxaaH.

4.1.2. KOHTpOsnb 3a NOMHOTOM M KA4eCTBOM pPaCCMOTPEHMS 0bpaLleHn rpaxaaH
BKMoYaeT B cebs KOHTPONb MNpPOBEPKM pe3ynbTaTOB paccMOTpeHust obpalieHun
rpaxgaH no pakTn4eckomy MCnosnHeHno obpalLeHus.

4.1.3. B xoge npoBepoOK MOMHOTbI M KadecTBa paccMoOTpeHusi obpalieHun
rpaxgaH BblOOPOYHO MPOBEPHAETCA AOCTOBEPHOCTb OTBETOB C Bbl€34OM Ha MECTO C
yyactmem 3assutens nmbo B TenedoHHon 6ecene ¢ aBTopom obpaLleHuns.

4.1.4. TekyluMn KOHTPOMb OCYLLUECTBMNSAETCA MNyTEM MNPOBEAEHWUS  [aBown,
AOIDKHOCTHLIM ~ NINLOM, MPOBEPOK  COGMIOAEHUST M UCMOMHEHUA  cneyuanuctTamm
nonoxeHun MNopsagka n HOpMaTUBHBIX NPABOBbLIX AaKTOB, pPerfnaMeHTMpyoLWwmx paboTy ¢
obpaLleHnamMn rpaxaaH.
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4.2. OTBETCTBEHHOCTb [OSKHOCTHbIX 1ML MpUM paccMOTpeHun obpalieHun
rpaxkaaH.

4.2.1. CBegeHunsa, cogepxawmecs B obpalleHnn, a Takke nepcoHanbHble JaHHble
3aaBUTENA MOrYT UCMOMb30BATbCS TOMbKO B CHYXEOHbIX Lendax U B COOTBETCTBUN C
NMOMIHOMOYMNSIMN OOSPKHOCTHOrO nvua, pabotatowero ¢ obpawieHnem. He gonyckaeTtcs
pasrnawieHMe CBeAEeHuW, cogepxawmxcs B obpaweHun, a Takke CBeOdeHUn,
KacalLWmMxXcss YaCcTHOW >KM3HM rpaxaaHuHa, 6e3 ero cornacusi. He saBnsetcs
pasrnaweHMeM CBeAeHWn, cogepkawmxcs B obpalleHun, HanpaBneHne nMCbMEHHOro
obpalleHna B rOCyJapCTBEHHbI OpraH, OpraH MECTHOrO CamoynpaBfeHns unu
AOJDKHOCTHOMY MUy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLUeHWe MOCTaBfiEHHbIX B
oGpaLleHnn BONpocos.

4.2.2. [omkHOCTHble nuua, paboTtarowme c obpalieHusamMu rpaxgaH, HecyT
YCTaHOBIIEHHYI0 3aKOHOAATENNbCTBOM OTBETCTBEHHOCTb 38 COXPaHHOCTb HaXOAALLNXCH Y
HWX Ha paccMOTpeHUn obpalleHnin U AOKYMEHTOB.

4.2.3. KoHTponb 3a cobnogeHMeM  NOCneaoBaTeNbHOCTM  OENCTBUN,
onpeerneHHbIX npoueanypamMmn no paccMoTpeHuto obpalleHui rpaxaaH, U NpUHATUEM
peLeHnn JOMKHOCTHBIMUY NuamMn B aaMUHUCTPaLMK OCYLLIECTBIISIETCA MaBown.

4.2.4. B uensx KOHTpOmns 3a npegocTaBfieHWeM rOCyapCTBEHHOW YCnyru
rpaxxgaHe MMeT MpaBO 3anpocuUTb M MOMAYYUTb, @ AOSPKHOCTHbIE nvua 06sa3aHbl UM
npegocTaBUTb  BO3MOXHOCTb  O3HAKOMMEHWA C JOKyMEeHTamMu Uu  Martepuanamm,
OTHOCALUMMUCS K PacCMOTPEHUI0 obpalleHun rpaxgaH, a Takke HenocpeacTBEHHO
3aTparmBalowMMmn Mx npaBa M cBoOOAbI, €CnM HET YCTaHOBIEHHbIX heaepanbHbIM
3aKOHOM OrpaHn4yeHnn Ha uHOPMaLMIO, COOEpPXallyloCa B 3TUX [OOKYMEHTax W
Marepuanax.

Mo pesynbTaTam pacCMOTPEHUA [OOKYMEHTOB W MaTepuanoB rpaxnaHe
HanpasnsaoT B aZlMUHUCTpaUUIO npegnoxeHus, pekomMeHaauum no
COBEPLUEHCTBOBAHUIO KayecTBa M nopsgka paccMoTpeHust obpalleHun rpaxpaH, a
TaKkKe 3asBneHnsa 1 xanobbl C COOOLLEHMAMM O HAPYLUEHUAX AOSMKHOCTHLIMU NULAMK
nonoxeHun Mopsagka, KoTopble NognexaT PpaCCMOTPEHUIO B YCTAHOBITIEHHOM NOPSAKE.

maBea

3anagHoro cenbCckoro NOceneHus
JleHuHrpagckoro pamoHa

T.J1. LUeB4eHKo
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MPUNOXXEHWE Ne 1

K Mopsgky paboTbl

¢ obpaweHnamm rpaxxgaH

B aAMUHUCTpaLmMm 3anagHoro Cenbckoro noceneHns
JleHnHrpagckm panoH

NouToBbLIN agpec, aapec 3NIeKTPOHHOM NOYThI, agpec
cauTta B ceTn «MHTepHeT», crnpaBoOYHble TenegOoHbl, PEXUM
paboTbl agMUHUCTPaLMM 3anagHoOro cenbCKOro nocerieHus

JleHuHrpaackoro panmoHa, cneumanucTa, B AOJIKHOCTHbIE
00513aHHOCTU KOTOPOro BXoAUT paboTa C MMCbMEHHbLIMU U
YCTHbIMM OOpaLleHNnAMMU rpaxaaH agMUHUCTpPaLnn
3anagHoro cenbCcKoro nocesrieHuA JIeHMHrpaackoro pamoHa

[MoytoBLIN agpec agMuHUCTpauuMuM  3anagHoro  CernbCKOro  noceneHus
NenwHrpagckoro panoHa: Ceetnasa yn., 155 A, 3anagHbin xyT., p-H JleHuHrpaackum
KpacHogapckoro kpasi, 353769.

Pexum paboTbl agMuHuCcTpauum  3anagHoOro  CenbCKOro  NOoCeneHus
INenunrpagckoro parnoHa: ¢ 8:00 go 12:00 n ¢ 13:00 go 17:00. BeixogHble aHW: cy660Ta,
BOCKpPECEHbE.

Mpuem rpaxgaH cneumannucTtoM, B [OOSMKHOCTHble 00A3aHHOCTU KOTOPOro
BXOOUT paboTa C NMUCbMEHHbIMU U YCTHbIMM OBpaLLleHnAMU rpakaaH agMUHUCTpauun
3anagHoro cernbckoro nocenexHvss JleHnHrpagckoro panoHa (Ceetnaa yn., 155 A,
3anagHbin xyT., p-H JleHnHrpagckum KpacHogapckoro kpas, 353769) ocywecTtBnaeTtcs
eXeQHEBHO, KpOME BbIXOOHbIX M npasgHuyHbiX aHen, ¢ 8:00 go 12:00 u ¢ 13:00 go
16:00.

TenedoH cneuymwanucta, B AO/MKHOCTHblE 0OA3aHHOCTU KOTOPOro BXOAMUT
pabota C MNUCbMEHHbIMW W YCTHbIMW OOpaleHuaMn rpaxgaH agaMUHUCTpauun
3anagHoro  cenbckoro  nocenexnvs  JleHuHrpagckoro  panoHa:  8(86145)-4-44-15
(exxegHeBHo ¢ 8:00 go 16:00, nepepbiB ¢ 12:00 go 13:00, kpome BbIXOAHBIX W
npasgHUYHbIX OHER).

OdvumanbHbIin - cauT agMUHUCTpauuM 3anagHoro CenbCcKoro noceneHuns
INleHnHrpagckoro  panoHa: www.2341012313.ru, agpec  SNeKTPOHHOM  MOYThbI:
admin_zapad@mail.ru.

MmaBa

3anagHoro cenbCcKkoro NoceneHus
JleHnHrpagckoro panoHa

T.J1. WeB4eHko
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MPUNOXKEHWUE Ne 2

K Mopsgky paboTbl

¢ obpaweHnamm rpaxxgaH

B aAMUHUCTpaLmMm 3anagHoro Cenbckoro noceneHns
JleHnHrpagckm panoH

PETMCTPALUMOHHO-KOHTPOIIbHAA KAPTOYKA

[aTa, nHgekc nocTtynneHuna oT

KoppecnoHngeHT, ®.1.0.

Anpec, TenedoH

Mpeabiaywee obpalyeHme Bug nokymeHTta

ABTOp, AaTta, MHOEKC COMPOBOA. NUCbMa

Copepxanue

WNcnonHutenu

Pesontouuns

ABTOp pesontounn

(nodnucs)

CpoOK ncnonHeHus MpunoxeHwne: Ha nmcrax

(O6opoTHas ctopoHa PKK)

XOo4 NCMNOJNTHEHNA

Hata WcnonHutens OTmeTKa 0 nonyyeHun

nepejadyn Ha
“crnonHeHne

[aTa, nHaekc ucrnonHeHuns (oTeeta)

Appecat

CopepxaHue:

C KOHTpOns cHaAnN Moanuck KoHTponepa

MmaBa

3anagHoro cenbCcKkoro NoceneHus
JleHnHrpagckoro panoHa

T.J1. WeB4eHko
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MPUNOXXEHWUE Ne 3

K Mopsgky paboTbl

¢ obpaweHnamm rpaxxgaH

B aAMUHUCTpaLmMm 3anagHoro Cenbckoro noceneHns
JleHnHrpagckm panoH

AKT Ne

06 OTCYTCTBUN NMNCbMEHHbIX BNOXEHWIM B 3aKa3HbIX
nnMcbMax c ysegomneHmnem m B nuCbmax c 00BbABNEHHOM LLEHHOCTLHO

oT « » 20 T.

Komucecna B cocTaBe

(bamunun, nHnumansl, 4OIMKHOCTY NL, COCTaBUBLLNX aKT)

cocTaBuia HaCTOALLMIN aKT O HXxecneanyrowem:

(4mcno, mecsu, roa)

B aAMUHMCTpauuio 3anagHoro cenbckoro mnoceneHusa JIeHWHrpaackoro paiioHa

nocTynuna  KOPPEecrnoHAeHUMss ¢ yBedoMneHvem  3a  Ne oT
p. , TIPOXWBAIOLLEro Mo agpecy:

Mpwn BCKPbLITUM NOYTOBOrO OTNPaBrEHNss 0GHAPYXEHO OTCYTCTBME NMUCbMEHHOMO
BINOXEHMS.

HacTosawumn akT coctaBreH B 2 ak3emMnnsapax.

(nognuck, para) NHunumansl, damunus

(nognuck, para) NHunumansl, damunus

(nognuck, para) NHunumansl, damunus

MmaBa

3anagHoro cenbCcKoro NoceneHus
JleHnHrpagckoro panoHa

T.J1. WeB4eHko
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MPUNOXXEHWUE Ne 4

K Mopsgky paboTbl

¢ obpaweHuamm rpaxxgaH

B aAMUHUCTpaLmMm 3anagHoro cenbckoro noceneHns
JleHnHrpagckm panoH

AKT Ne

O HeaocCTa4de OOKYMEHTOB NO ONMUCKU KOppeCnoHAeHTa B 3akKa3HbIX NMMCbMax C
yBeaoMIieHneM n B nucbmax c 00BbABNEHHOM LLEHHOCTLHO

oT « » 20 r.

Komuccuna B cocTaBe

(hamununsa, nHnumanel, 4OSMKHOCTU ML, COCTaBUBLLMX aKT)

cocTaBusia HaCTOALLMIN aKT O HmXxecnegyrowem:

(4ucno, mecsu, roa)

B aAMUHUCTPaUMIO 3anagHoro CenbCKoro noceneHns JIeHWHrpaackoro paioHa
nocTynuna  KOPPecrnoHAeHUMss ¢ yBedomneHvem  3a  Ne oT
rpakgaHuHa ;
NPOXXMBaIOLLLETrO MO agpecy:

Mpy BCKPbITMK NMOYTOBOrO OTNPAaBrEHNs obHapyXeHa HeaocTavya JAO0KYMEHTOB,
NepeyncrneHHbIX aBTOPOM MUCbMa B  ONUCM Ha  LUEHHble Oymarn, a
MUMEHHO:

HacTosawumn akT coctaBreH B 2 ak3emMnnsapax.

(nognuck, nara) NHunumansl, damunus

(nognuck, para) NHunumansl, damunus

(nognuck, para) NHunumansl, damunus

maBa

3anagHoro cenbCcKoro NoceneHus
JleHnHrpagckoro panoHa

T.J1. WeB4eHko
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MPUNOXKEHWUE Ne 5

K Mopsagky paboTbl

¢ obpaweHuamm rpaxxgaH

B aAMUHUCTpaLmMm 3anagHoro cenbckoro noceneHns
JleHnHrpagckm panoH

AKT Ne

O BJTOXXEHNN OpUTrMHanoB AOKYMEHTOB B 3aKa3HbIX MMCbMax C
yBeagoMIieHnemM n B nncbmax c 00BbABNEHHOM LLEHHOCTLHO

oT « » 20 r.

Komuccuna B cocTaBe

(dbamunus, MHUUMan.bI, JOIMKHOCTU nuu,
COCTaBMBLUWNX aKT)

cocTaBusia HaCTOALLMIN aKT O HXxecneagyrowem:

(4mcno, mecsu, ron)

B aAMUHMCTpauuio 3anagHoro cenbckoro mnoceneHusa JIeHWHrpaackoro paiioHa
nocTynuna  KOppecrioHAeHUMss ¢ yBedoMneHvem  3a  Ne oT
rpaxkgaHvHa :

NPOXXMBAIOLLLETO MO agpecy:

Mpwn BCKPbITUM OBHaPYKEHbI JOKYMEHThI, @ UMEHHO:

HacTosawumn akT coctaBreH B 2 ak3emMnnsapax.

(nognuck, nara) NHunumansl, damunus

(nognuck, nara) NHunumansl, damunus

(nognuck, para) NHunumansl, damunus

MmaBa

3anagHoro cenbCcKkoro NoceneHus
JleHnHrpagckoro panoHa

T.J1. WeB4eHko
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MPUNOXXEHWUE Ne 6

K Mopsgky paboTbl

¢ obpaweHuamm rpaxxgaH

B aAMUHUCTpaLmMm 3anagHoro cenbckoro noceneHns
JleHnHrpagckm panoH

[(maBe 3anagHoro cenbckoro
noceneHuns

JleHuHrpagckoro pamoHa
(MHMYKranel, damunus)

O npekpalleHnn nepenunuckn

Ha ocHoBaHun 4. 5 cT. 11 degepanbHoro 3akoHa oT 2 mada 2006 roga Ne 59-03

«O nopsgke paccmoTpeHus obpalleHnn rpaxgaH  Poccuiickon depepaumn» npoily

AaTb paspeLueHune npekpaTuTb nepenucky c 3aaBuTENEM

, B

CBA3N C TEM, YTO B MNUCbMEHHOM oObpalleHnn 3asaBUTENS HE COOEPXKUTCH HOBbIX
AO0BOAOB My 06CTOATENBCTB, @ Ha NpeaplayLne obpalleHus:

1) :
(naTa, Homep)

2) :
(naTa, Homep)

3)

(naTa, Homep)
AaBanncb NOApPO6HbIE NMCbMEHHbIE OTBETHI (KON OTBETOB NpunaratTcs).
MpunoxeHwne: Ha n,s 9K3.

JJOMmKHOCTb (moanucek), (MHMUMansl, aMmmnus)

maBa

3anagHoro cenbCcKkoro NoceneHus
JleHnHrpagckoro panoHa

T.J1. WeB4eHko
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MPUNOXXEHWUE Ne 7

K Mopsgky paboTbl

¢ obpaweHuamm rpaxxgaH

B aAMUHUCTpaLmMm 3anagHoro cenbckoro noceneHns
JleHnHrpagckm panoH

PETMCTPALMOHHO-KOHTPOJIbHAA KAPTOUYKA
(nMnyHoro nprema)
Ne oT 20 r.
damunumsa, nMs, 0TY4ECTBO

Anpec, TenedoH

KpaTtkoe cogepxaHue

OTBEeTCTBEHHbIV UCNOTHUTENMb

Pesontouuns

ABTOp pesontounn

CpoOK ncnonHeHus

(oBbpaTtHasa ctopoHa PKK)

Xoa ucnonHeHus

[aTta nepegaun WNcnonHutenb OTtmeTKa 0 nonyveHun
Ha UCnonHeHune

Copepxanue

JlaTta, nHoekc ncnonHeHus
Agpecar

C KOHTpOns CcHAN Moanuck KoHTpornepa

maBa

3anagHoro CenbCckoro NoceneHus
JleHuHrpagckoro pamoHa

T.J1. WeB4eHko
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anpasieHue oOpalieHus

H
MPUNOXEHWE Ne 8
K Mopsgky paboTbl
¢ obpaweHuamm rpaxkgaH

[Touroii BiREMVH MCTQM@@{BAHO@%CKO rqipceneHna B xone muunoro
JernHrpangxpfRaMeH Tenedony npuema

BJIOK-CXEMA

paccMOTpeHnsa obpalleHus rpaxgaHuHa
[Tpuem, o6paboTka

PaccMmpTpenue
Perucrpanus ¢ PYKOBOIUTEINIEM,
BEAYLLUM JIMYHBIN
npemM
4N}
Hanpasnenue fra
paccMOTpEHU .

l l UTIBCT 3 TCTIITO

Paccmorpenue

['paxxnanu
IloaroroBka Y <

HaIlpaBJICHHUC OTRCTA

Crucanue B 1e10 l

maBa
3anagHoro cenbCckoro NoceneHus
JleHuHrpagckoro pamoHa



T.11. WeB4yeHKko

23



